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Newsletter survey
Please help us improve the RFKM newsletter. As we constantly strive to meet your needs, your 

comments are important. Fill in this questionnaire, tick or write precise comments as appropriate. 

We appreciate your feedback and ideas directly to the editor

1. How are you affiliated with Rural Finance Knowledge management Partnership?

Member organization  	 Donor / Partner	 Other (please specify)	

2. How do you currently receive the newsletter?

Directly via mail    Indirectly through my organization, friend          Online		  Not at all

3. Have many issues of the newsletter have you read?

0–3			   3–5			   5–7			   More than 7

4. Has the newsletter helped you in any way?	 Yes 			   No 

If yes, in what ways?.............................................................................................................................

............................................................................................................................................................

5. Which version would you like to receive?

	 Print version 			   Online version 		  Email version

6. How much of the newsletter do you read?

Everything from cover to cover     Most articles       A few articles of interest to me          Not at all		

7. How important to you is the regular newsletter 

Very important		 Somewhat important	     Not very important		  Not at all important
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9. Please tell us how satisfied or dissatisfied you are with the following:

Layout of the newsletter

Very Satisfied		  Somewhat Satisfied 	 Satisfied      Somewhat Dissatisfied 	   Dissatisfied

Overall content?

Very Satisfied		  Somewhat Satisfied	 Satisfied	 Somewhat Dissatisfied    Dissatisfied

Timeliness of the information presented in the newsletter

Very Satisfied		  Somewhat Satisfied	 Satisfied	 Somewhat Dissatisfied	    Dissatisfied

Practicality and helpfulness of the information presented in the newsletter?
Very Satisfied		  Somewhat Satisfied	 Satisfied	 Somewhat Dissatisfied	   Dissatisfied

10.How much do you agree or disagree that the issues covered are important to association 

members?

Strongly Agree		 Agree		  Undecided		  Disagree	 Strongly disagree

9.	  Do you feel the newsletter effectively provides information important to the overall needs 

of the members?

	 Yes				    No			   Don’t Know

10. What,would you like to read about in the future?

.............................................................................................................................................................

.............................................................................................................................................................

11. What, if any, sections do you think should be removed from the newsletter?

............................................................................................................................................................

14.	 What subject matter would you be willing to write about?

.............................................................................................................................................................

12. Overall, how satisfied are you with the regular newsletter?

Very Satisfied		  Somewhat Satisfied	 Satisfied	 Somewhat Dissatisfied	   Dissatisfied


